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HOW DO INSURANCE COMPANIES
FIND AND COMMUNICATE WITH

CLIENTS?

Insurance industry
struggles can be placed
into one of two broad
categories:

e Acquiring new
customers.

* Delivering customer
service that retains
customers.

In both cases,
communicating with
your customers is
paramount. You know

the frustration of cold
calling a list of leads
only to discover that
many of the phone
numbers were wrong
or invalid. You have
seen the calamity that
arises when customers
can not be reached to
deliver urgent policy
updates or payment
reminders.

Unfortunately, bad data
is rampant, and many
businesses are
operating incredibly
inefficiently because of
it.
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All this adds up to wasting a ton of Rl

time and money because you can not
get in contact with people.

The only thing that corrects these inefficiencies is improving the
dependability of your data. If your customer contact information is reliable,
your leads have accurate, valid phone numbers, you immediately eliminate
your biggest headaches.

The best way to make your data more dependable is with better data
collection and validation tools.

These tools obviously need to get good contact data for you. But they should
also add efficiency to your data management. This way, your data tools
improve your resources and your processes.

These are the Searchbug tools that help insurance companies get better
data, acquire more customers, and build customer loyalty.




The biggest advantage of these services is that they process data in bulk. That's the real secret. Individual searches
are fine, but businesses need tools that can handle all of their data and deliver results fast.

SEARCHBUG BATCH APPEND CONTACT
INFORMATION

The Searchbug batch service collects information on
new prospects and updates entire lists of existing
contacts.

If you have lists of names or addresses that you need
to complete with email addresses and phone numbers
for cold outreach, the Searchbug batch tool will find
the most up-to-date email addresses and phone
numbers for each name.

For existing contacts, simply remove the information
you want to update, and upload your list of contact
names to collect updated information for your entire
database.

This saves your agents tons of time by removing dead
ends from your lead databases and ensures that
customers always get policy updates, payment
reminders, and claim information, even if they move or
change their phone number without telling you.

Searchbug Batch Append Contact Information
Service Can Get:

Name and Aliases
Current and Previous Addresses (within the last 3

years

Email address and Phone Number

Date of Birth and date of death if deceased
Relative's names and dates of birth

How pleased would a customer be if they did not have
to call you to inform you that they had changed their
address because you did it for them? How many more
customers would your sales teams get if they could
reach every lead they called?

Searchbug helps you deliver that level of customer
service and acquire more customers.

Using the Searchbug batch service is as simple as
uploading your contact list using the online self-service
interface, getting results in a matter of minutes, then
loading the updated and validated data back into your
databases.

SEARCHBUG BATCH VERIFY PHONE
NUMBERS

Knowing all about the phone number you are calling or
texting is a big deal in cold calling and customer
communication.

Identifying cell phones and landlines is one of the most
important parts of any phone outreach program.

More and more people are going without landlines these
days. So, telephone numbers listed as home or work
numbers could easily be either.

It is up to you to separate your cell phone numbers from
the landlines on your lists.

Texting a landline is a waste of a text. TCPA regulations
mean that you should never contact a phone number
without determining if it is a cell phone first. And calling
phone numbers on the DNC list is a definite no-go.

The Searchbug verify phone numbers service tells you
everything you need to know about a phone number.
Identify landlines and cell phones, find out if numbers
are on the DNC list, and identify invalid

and disconnected phone numbers.

Searchbug Professional Skip Tracers Find and Verify:
Name and Aliases
Current and Previous Addresses

Cellphone and Landline Cellphone Numbers
Date of Birth

Current and Former Employers

Death Records, if the defendant is deceased

The Searchbug verify phone numbers service works the
same as the Searchbug batch service, so you can get
phone data for your entire database in a few simple
steps that take just a handful of minutes.
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THE SOLUTIONS

SEARCHBUG APIS
Bulk data processing is good, and it adds a lot of efficiency to your business.
However, if you can accomplish the same task in fewer steps, you should.

Data integration removes nearly all of the manual data handling involved with data validation
and collection.

Rather than manually uploading your lists, Searchbug APIs enable you to connect your in-house
software directly to the Searchbug system and automate your data processing.

This makes less work for you. But it also reduces data errors. The number one source of bad
data is manual data entry. People make mistakes. Computers do not. So let computers do the
data handling.

ABOUT SEARCHBUG

bulk data validation and collection, and
data integration.

Q Searchbug is a professional service for

Adding data validation and collection tools, and
implementing bulk data processing makes insurance

and claims data more dependable. Searchbug helps insurance companies
develop efficient cold outreach programs

Reliable data makes sales teams more efficient and build customer loyalty with a

and effective, and enables your business to provide proactive customer service approach.

customer experience that retains more

customers.
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